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EEI TECH TEST 5107 EDISON
INTERNATIONAL Updated Version

eei tech test 5107 edison international is a critical component for candidates preparing for
technical assessments related to Edison International, one of the leading energy companies in the
United States. Whether you're an aspiring engineer, a technical analyst, or a recent graduate aiming
to join Edison International, understanding the nuances of the EEI Tech Test 5107 is essential for
success. This comprehensive guide will walk you through the key aspects of the test, strategies for
preparation, and tips to excel, ensuring you're well-equipped to tackle the assessment confidently.

Understanding the EEI Tech Test 5107 Edison International

What is the EEI Tech Test 5107?

The EEI Tech Test 5107 is a standardized technical assessment administered by Edison
International as part of their hiring process. It evaluates candidates' technical knowledge,
problem-solving abilities, and understanding of industry-specific concepts. The test aims to identify
individuals with the technical acumen necessary to thrive in Edison?s dynamic energy environment.

Who Should Take the Test?

This assessment is typically required for roles such as:

- Electrical Engineers
- Power Systems Analysts
- Mechanical Engineers
- Field Technicians
- Operations Analysts

Candidates applying for positions that demand technical expertise related to power generation,
distribution, or maintenance are expected to complete the EEI Tech Test 5107.

Test Format and Duration

The test generally comprises multiple-choice questions, technical problem-solving exercises, and
scenario-based questions. The duration usually ranges between 60 to 90 minutes, depending on the
specific role and test version.
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Key Topics Covered in EEI Tech Test 5107

Electrical Systems and Power Generation

Candidates should have a solid understanding of electrical circuits, transformers, generators, and
power distribution systems.

Mechanical Systems and Maintenance

Knowledge of mechanical components, maintenance procedures, and safety protocols is often
assessed.

Electrical Code and Standards

Familiarity with industry standards such as the National Electrical Code (NEC) and IEEE standards
is crucial.

Mathematics and Problem Solving

The test includes quantitative reasoning, calculations related to load, efficiency, and system
performance.

Safety Protocols and Regulations

Understanding safety procedures and environmental regulations relevant to the energy sector is
essential.

Preparation Strategies for the EEI Tech Test 5107

Review Industry Standards and Concepts

To excel, candidates should review key standards such as NEC, IEEE, and OSHA regulations.
Refresher courses or online tutorials can be valuable.

Practice Technical Questions

Engaging with practice tests and sample questions helps familiarize candidates with the question
format and difficulty level.

- Use online platforms that offer EEI or Edison-specific practice exams.
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- Solve problems related to electrical calculations, circuit analysis, and system troubleshooting.

Strengthen Math Skills

Brush up on basic algebra, calculus, and statistics, especially as they relate to electrical and
mechanical systems.

Develop Problem-Solving Skills

Work on scenarios that require analytical thinking, such as diagnosing system faults or optimizing
performance.

Create a Study Schedule

Allocate consistent time periods for studying key topics, ensuring comprehensive coverage before
the test date.

Tips for Performing Well on the EEI Tech Test 5107

Read Questions Carefully

Ensure you understand what each question asks before attempting to answer. Pay attention to
details and keywords.

Manage Your Time Effectively

Divide your allotted time among questions, and don?t spend too long on any single problem. Mark
difficult questions to revisit if time permits.

Use Process of Elimination

Eliminate obviously incorrect options to improve your chances of selecting the correct answer.

Remain Calm and Focused

Maintain composure to think clearly and avoid mistakes caused by stress or fatigue.

Review Your Answers

If time allows, double-check your responses, especially for questions you were uncertain about.
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Resources for EEI Tech Test 5107 Preparation

Online Practice Tests and Sample Questions

Numerous websites provide practice questions tailored to energy sector assessments, including
EEI-specific exams.

Technical Books and Manuals

Consult industry-standard textbooks covering electrical engineering, power systems, and safety
regulations.

Training Courses and Workshops

Enroll in preparatory courses offered by technical training providers, often tailored for energy
industry assessments.

Study Groups and Forums

Join online communities where candidates share experiences, tips, and resources related to the EEI
Tech Test 5107.

Post-Assessment Tips

Follow Up with Edison International

After completing the test, send a thank-you note or follow-up email highlighting your interest and
enthusiasm for the role.

Prepare for Interviews

Use your test experience as a foundation for technical interview preparations, reviewing questions
you found challenging.

Stay Updated on Industry Trends

Keeping abreast of recent developments in energy technology and regulations can give you an edge
in subsequent interview stages.

Conclusion
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Mastering the eei tech test 5107 edison international is a vital step for candidates aspiring to join
Edison International's workforce. Through diligent study, practice, and strategic preparation, you can
enhance your chances of success. Remember to focus on core technical concepts, utilize available
resources effectively, and approach the test with confidence. With the right preparation, you'll be
well on your way to advancing your career in the energy sector and contributing to Edison
International?s mission of delivering reliable, sustainable power.
 
eei tech test 5107 edison international: Navigating the Essentials of a Critical Technical Evaluation

In the realm of energy infrastructure and utility management, Edison International stands as a
prominent player, continually pushing the boundaries of innovation and operational excellence.
Among the myriad of assessments and evaluations that shape its strategic decisions, the "EEI Tech
Test 5107" emerges as a pivotal benchmark. This technical test not only underscores Edison
International?s commitment to rigorous standards but also provides a window into the company's
operational intricacies and future readiness. In this article, we delve into the nuances of the EEI
Tech Test 5107, exploring its purpose, methodology, implications, and how it fits within the broader
landscape of energy utilities.

Understanding the Context: Edison International and the EEI Framework

Edison International?s Position in the Energy Sector

Edison International, headquartered in California, is one of the leading electric utility companies in
the United States. Its core operations encompass the generation, transmission, and distribution of
electricity to millions of residential, commercial, and industrial customers. The company is also
actively involved in renewable energy projects, grid modernization, and technological innovation
aimed at enhancing reliability and sustainability.

The EEI (Edison Electric Institute)

The Edison Electric Institute (EEI) is a prominent trade association representing investor-owned
electric companies in the United States. EEI plays a vital role in setting industry standards,
advocating for policy, and conducting assessments that ensure utility companies operate efficiently,
safely, and sustainably. The EEI Tech Tests, such as the 5107, are part of these efforts, serving as
benchmarks for technical proficiency, safety compliance, and operational resilience.

What Is the EEI Tech Test 5107?

Purpose and Objectives

The EEI Tech Test 5107 is a specialized assessment designed to evaluate the technical capabilities
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of utility companies, with a focus on:

- System Reliability and Safety: Ensuring that infrastructure meets safety standards and can
withstand operational stresses.

- Operational Efficiency: Assessing the effectiveness of technical processes and procedures.
- Compliance and Regulatory Alignment: Verifying adherence to industry regulations and best

practices.
- Innovation Readiness: Gauging preparedness for integrating new technologies such as smart

grids, automation, and renewable integration.

Components of the Test

The test typically comprises multiple components, including:

- Technical Knowledge Evaluation: Questions and scenarios testing understanding of electrical
systems, safety protocols, and maintenance procedures.

- Simulation Exercises: Practical scenarios that simulate real-world challenges like system faults,
outages, or cyber threats.

- Documentation and Reporting Review: Assessment of how well the company documents
procedures, reports incidents, and maintains records.

- Operational Data Analysis: Examination of data analytics related to system performance, outage
management, and predictive maintenance.

Methodology of Conducting the EEI Tech Test 5107

Preparation Phase

Prior to the actual test, Edison International and similar utility companies prepare by:

- Conducting internal audits of their systems and procedures.
- Training staff on the latest safety protocols and technological updates.
- Reviewing previous test results and implementing corrective actions.

Execution Phase

During the test, evaluators analyze:
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- Technical Competence: Through written exams or oral assessments.
- Operational Simulations: Using specialized software to simulate system failures or cyberattacks.
- Documentation Review: Ensuring all records demonstrate compliance and thoroughness.

Evaluation and Feedback

Post-assessment, Edison International receives detailed feedback highlighting:

- Strengths in system design and safety.
- Areas requiring improvement, such as outdated procedures or gaps in cybersecurity.
- Recommendations for technological upgrades or process modifications.

Significance of the EEI Tech Test 5107 for Edison International

Ensuring System Integrity and Public Safety

The primary goal is safeguarding the infrastructure that delivers electricity to millions. A high score in
the EEI Tech Test 5107 signals that Edison International?s systems are resilient, compliant, and
prepared for unforeseen challenges, thereby protecting public safety and minimizing outage
durations.

Driving Continuous Improvement

The insights gained from the assessment serve as catalysts for operational enhancements. By
identifying vulnerabilities or inefficiencies, Edison can implement targeted improvements, ensuring
that its grid remains modern, reliable, and secure.

Regulatory and Stakeholder Confidence

Regulators and stakeholders increasingly demand transparency and accountability. Passing
rigorous tests like the EEI Tech Test 5107 demonstrates Edison?s commitment to industry
standards, bolstering trust and facilitating smoother regulatory approvals.

Technological Innovation and Future Readiness

As the energy landscape evolves with the integration of renewables, smart grids, and cyber-physical
systems, the EEI Tech Test 5107 ensures that Edison International remains at the forefront of
technological adaptation and cybersecurity resilience.

Challenges and Considerations
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Evolving Industry Standards

The energy industry is dynamic, with standards continually updating to address emerging threats
and technological advancements. Edison must stay agile, regularly updating its systems and
procedures to meet or exceed EEI benchmarks.

Cybersecurity Threats

One of the growing concerns is cyber threats targeting critical infrastructure. The EEI Tech Test
5107 emphasizes cybersecurity protocols, requiring Edison to invest in robust defense mechanisms
and staff training.

Infrastructure Modernization Costs

Upgrading infrastructure to meet the stringent standards can be costly and disruptive. Balancing
investment costs with operational benefits remains a strategic challenge.

The Broader Impact: How EEI Tech Tests Shape the Industry

Setting Industry Benchmarks

Tests like EEI Tech Test 5107 act as industry benchmarks, encouraging all utility companies to
uphold high standards, fostering a culture of safety, innovation, and reliability.

Promoting Best Practices

The assessments facilitate the dissemination of best practices across the industry, leading to
widespread improvements in system design, maintenance, and cybersecurity.

Enhancing Resilience and Sustainability

By rigorously evaluating technical capabilities, the industry moves toward more resilient and
sustainable energy systems capable of withstanding environmental and cyber threats.

Conclusion: The Path Forward

The EEI Tech Test 5107 serves as a vital instrument in ensuring that Edison International remains a
leader in utility reliability and safety. As the energy landscape continues to evolve, the importance of
such rigorous assessments will only grow, prompting utility companies to innovate, modernize, and
fortify their infrastructure. For Edison International, embracing the insights from the EEI Tech Test
5107 not only safeguards its operations but also reinforces its commitment to delivering safe,
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reliable, and sustainable energy to its customers.

In an era where technological disruptions and environmental challenges intertwine, maintaining high
standards through assessments like the EEI Tech Test 5107 is essential. It ensures that utilities are
prepared today for the uncertainties of tomorrow, ultimately contributing to a resilient and
sustainable energy future for all.
 

 QuestionAnswer What is the EEI Tech Test 5107 for Edison International? The EEI Tech Test
5107 for Edison International is a standardized assessment used to evaluate technical skills and
knowledge required for certain positions within the company, ensuring candidates meet the
necessary competency standards. How can I prepare for the EEI Tech Test 5107 for Edison
International? Preparation involves reviewing relevant technical subjects, practicing sample
questions related to the test's focus areas, and studying Edison International?s core operations and
industry standards to improve familiarity with the test content. What topics are covered in the EEI
Tech Test 5107 for Edison International? The test typically covers topics such as electrical
engineering principles, safety protocols, technical problem-solving, and knowledge of Edison
International's systems and procedures relevant to the role applied for. How is the EEI Tech Test
5107 scored, and what is considered a passing score? The test is scored based on the number of
correct answers, with a minimum passing score determined by Edison International?s hiring
standards. Candidates are usually informed of their results shortly after completing the test. Are
there any resources or practice tests available for EEI Tech Test 5107? Yes, candidates can find
practice questions and study guides through Edison International's career resources, online forums,
or third-party technical testing preparation platforms to better prepare for the EEI Tech Test 5107. 

 
Related keywords: EEI Tech Test, Edison International, utility tech assessment, energy industry
testing, EEI exam prep, electric utility testing, Edison International careers, EEI technical exam,
energy sector assessment, utility company testing

HOW TO SPEAK TECH THE NON TECHIE S GUIDE TO TECHN

How to Speak Tech: The Non-Techie?s Guide to Tech

In today?s digital age, technology is everywhere?from smartphones and social media to cloud
computing and artificial intelligence. For many non-techies, navigating this tech-driven world can feel
overwhelming and confusing. The jargon, complex concepts, and rapid innovations often create a
barrier for those who don?t have a formal background in technology. However, understanding the
basics of tech language is increasingly essential?not just for professionals, but also for everyday life,
communication, and informed decision-making.
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This comprehensive guide aims to equip non-technical individuals with the essential knowledge to
speak tech confidently. Whether you're trying to understand your IT team, make smarter tech
purchases, or simply keep pace with digital trends, this guide will serve as your roadmap. Let?s
demystify the language of technology and help you communicate effectively in the digital world.

Why Understanding Tech Language Matters

Bridging the Communication Gap

Technology professionals often use specialized language that can seem like a different language to
non-technical audiences. Being familiar with basic tech terms helps bridge this gap, ensuring clear
communication and better collaboration.

Making Informed Decisions

From choosing the right software to understanding privacy policies, knowing tech terminology
empowers you to make smarter choices.

Enhancing Career Opportunities

In many fields, having a basic understanding of technology can give you a competitive edge, open
doors to new roles, and improve your ability to work with technical teams.

Foundational Tech Terms You Should Know

Getting comfortable with core concepts and vocabulary is the first step toward speaking tech
fluently. Here are some fundamental terms every non-techie should know.

Hardware and Software

- Hardware: The physical parts of a computer or device (e.g., CPU, RAM, hard drive).
- Software: The programs and operating systems that run on hardware (e.g., Windows, macOS,

apps).

Networking and Internet

- Network: A group of interconnected devices that communicate with each other.
- Wi-Fi: Wireless internet connection.
- Bandwidth: The amount of data that can be transmitted in a given time, affecting internet speed.

Published by: spe.sanlam.com Page 10 of 18



EEI TECH TEST 5107 EDISON INTERNATIONAL Updated Version Vol. 2026, Issue 10

- Router: A device that connects your network to the internet and directs traffic.

Cloud Computing

- Cloud: Remote servers accessed via the internet to store, manage, and process data.
- Cloud Storage: Online storage solutions like Google Drive, Dropbox, or OneDrive.

Security and Privacy

- Firewall: A security system that monitors and controls incoming and outgoing network traffic.
- Encryption: The process of encoding data to prevent unauthorized access.
- Phishing: Fraudulent attempts to obtain sensitive information via email or messages.

Emerging Technologies

- Artificial Intelligence (AI): Machines simulating human intelligence.
- Machine Learning: Algorithms that improve automatically through experience.
- Blockchain: A decentralized ledger for secure transactions.
- Internet of Things (IoT): Devices connected to the internet that can communicate and share

data.

How to Decode Common Tech Jargon

Understanding the meaning behind the buzzwords can greatly improve your tech literacy.

Popular Tech Buzzwords and Their Meaning

- Big Data: Extremely large datasets analyzed to reveal patterns and trends.
- API (Application Programming Interface): A set of rules that allows different software

applications to communicate.
- UX/UI: User Experience/User Interface; designing products that are easy and enjoyable to use.
- SaaS (Software as a Service): Cloud-based software accessed via subscription (e.g.,

Salesforce).

Tips for Deciphering Tech Language
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- Ask for Clarification: Don?t hesitate to ask what a term means.
- Use Online Resources: Websites like TechTerms.com or HowToGeek.com can clarify unfamiliar

terms.
- Context is Key: Pay attention to how terms are used in conversation?they often provide clues to

their meaning.
- Relate to Everyday Concepts: Many tech terms mirror real-world ideas, making them easier to

understand once you draw parallels.

Practical Strategies to Improve Your Tech Vocabulary

Building your tech vocabulary doesn?t happen overnight. Here are some actionable steps to
accelerate your learning.

1. Follow Tech News and Blogs

Stay updated with reputable sources like TechCrunch, Wired, or CNET. Reading articles regularly
exposes you to new terms and concepts.

2. Attend Webinars and Workshops

Participate in online or local events aimed at non-technical audiences. These often break down
complex topics into simple language.

3. Use Tech Glossaries and Dictionaries

Keep handy resources like the TechTerms dictionary or Merriam-Webster?s tech section to look up
unfamiliar words.

4. Engage in Conversations

Practice speaking about tech topics with friends or colleagues. Real-world practice helps solidify
your understanding.

5. Take Introductory Courses

Platforms like Coursera, Udemy, or LinkedIn Learning offer beginner courses in IT and technology
concepts designed for non-tech audiences.

How to Communicate Effectively with Tech Professionals

Once you understand basic terminology, you can engage more confidently with technical teams.
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Tips for Effective Communication

- Prepare Your Questions: Be clear about what you want to know.
- Avoid Jargon: Use simple language and ask for explanations of unfamiliar terms.
- Use Analogies: Relate tech concepts to everyday experiences (e.g., comparing a server to a

restaurant kitchen).
- Summarize Understanding: Paraphrase what you?ve heard to confirm comprehension.
- Be Patient and Curious: Showing interest encourages more detailed explanations.

Common Mistakes Non-Techies Make?and How to Avoid Them

Awareness of common pitfalls can help you navigate conversations more effectively.

Mistake 1: Pretending to Understand

Avoid nodding along without understanding. It?s better to ask for clarification than to be confused
later.

Mistake 2: Using Incorrect Jargon

Incorrect use of tech terms can cause misunderstandings. Take the time to learn correct definitions.

Mistake 3: Overlooking Security and Privacy Aspects

Don?t ignore basic security practices; understand terms like encryption and authentication.

Conclusion: Embrace the Tech Language Journey

Learning how to speak tech as a non-techie is an empowering journey that enhances your
confidence and competence in today?s digital world. By familiarizing yourself with foundational
terms, decoding jargon, practicing regularly, and engaging with technical professionals thoughtfully,
you can bridge the communication gap and participate actively in technology-driven conversations.

Remember, technology is complex but also accessible. With patience and curiosity, you?ll find that
speaking tech becomes easier?and even enjoyable. Start small, stay consistent, and soon you'll be
conversing about tech topics with clarity and confidence. Embrace the journey, and you'll open up a
world of opportunities and understanding in the digital age.
 
How to Speak Tech: The Non-Techie?s Guide to Tech
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In today?s rapidly evolving digital world, understanding the language of technology is more
important than ever ? whether you're a business owner, a student, a parent, or simply someone who
wants to keep pace with the digital age. For many non-techies, the jargon, acronyms, and complex
concepts can seem intimidating, creating a barrier to fully participating in conversations or making
informed decisions about digital tools. This guide aims to bridge that gap, providing clear, accessible
advice on how to speak tech confidently and effectively, even if you don?t have a background in
computer science or IT.

Understanding the Basics of Tech Language

Before diving into specific terms or concepts, it?s crucial to understand why tech language can
seem confusing and how to approach learning it.

The Nature of Tech Jargon

- Tech jargon often involves abbreviations, acronyms, and specialized vocabulary designed to
describe complex systems succinctly.

- It evolves rapidly, with new terms emerging as technology advances.
- Many terms are borrowed from everyday language but acquire new, specific meanings in tech

contexts.

Strategies for Learning Tech Language

- Start with foundational concepts such as hardware, software, internet, and data.
- Use analogies and metaphors to relate unfamiliar concepts to everyday experiences.
- Practice by engaging with tech conversations, reading articles, and asking questions.
- Don?t be afraid to ask for explanations or clarification; learning is a process.

Essential Tech Terms Every Non-Techie Should Know

Building a vocabulary of key terms will significantly boost your confidence in discussing technology.

Hardware vs. Software

- Hardware: The physical parts of a computer or device (e.g., CPU, RAM, hard drive).
- Software: The programs and operating systems that run on hardware (e.g., Windows, apps).

Internet and Networking
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- Internet: A global network connecting millions of private, public, academic, business, and
government networks.

- Wi-Fi: Wireless local area network technology that allows devices to connect to the internet
without cables.

- Bandwidth: The maximum rate of data transfer across a given path; higher bandwidth means
faster internet.

Data and Storage

- Cloud Storage: Online data storage services like Google Drive or Dropbox.
- Server: A computer that provides data, services, or resources to other computers.

Security and Privacy

- Firewall: A security system that monitors and controls incoming and outgoing network traffic.
- Encryption: Converting data into a code to prevent unauthorized access.
- Phishing: Fraudulent attempts to obtain sensitive information via deceptive emails or messages.

How to Talk Tech in Everyday Situations

Knowing the right language is only part of the challenge; applying it effectively in conversations
makes all the difference.

Participating in Tech Discussions

- Use simple explanations: ?This app helps me organize my schedule better.?
- Clarify unfamiliar terms: ?What exactly does 'bandwidth' mean in this context??
- Connect concepts to your experience: ?I use the cloud to store my photos so I can access them

anywhere.?

Explaining Tech to Non-Techies

- Break down complex ideas into everyday language.
- Use analogies: ?A firewall is like a security guard for your home ? it keeps unwanted visitors

out.?
- Be patient and encourage questions.
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Communicating with Tech Professionals

- Be specific about your needs or issues.
- Ask for explanations of technical terms if you don?t understand.
- Use the terminology you?ve learned to facilitate clearer communication.

Tools and Resources for Non-Techies

To improve your tech literacy, leverage various tools and resources.

Online Courses and Tutorials

- Platforms like Coursera, Udemy, and Khan Academy offer beginner-friendly courses.
- YouTube channels dedicated to tech explanations (e.g., Techquickie, CNET).

Glossaries and Dictionaries

- Websites like TechTerms.com or WhatIs.com provide definitions for common tech terms.
- Mobile apps that offer quick definitions on the go.

Community and Support

- Forums like Reddit?s r/techsupport or Stack Exchange for asking questions.
- Local workshops or meetups for hands-on learning.

Common Tech Pitfalls and How to Avoid Them

Even with the right vocabulary, miscommunication or misunderstandings can happen.

Overusing Jargon

- Pros:
- Shows familiarity with the language.
- Can make conversations more efficient among experts.
- Cons:
- Confuses non-technical audience.
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- Can alienate or intimidate others.

Tip: Use jargon sparingly; prioritize clarity.

Assuming Knowledge

- Don?t assume everyone understands the same terms.
- When in doubt, ask or clarify.

Ignoring Context

- Ensure that your technical explanations are relevant to the situation.
- Avoid unnecessary technical details that don?t add value.

Practical Tips for Building Your Tech Vocabulary

- Read Regularly: Subscribe to tech blogs, newsletters, and magazines.
- Engage in Conversations: Practice discussing tech topics with friends or colleagues.
- Create a Personal Glossary: Keep a list of new terms and their meanings.
- Attend Workshops or Seminars: Many communities and organizations offer beginner

workshops.
- Stay Curious: Ask questions whenever you encounter unfamiliar terms or concepts.

Conclusion: Embracing the Language of Tech

Learning how to speak tech isn?t about becoming a programmer overnight; it?s about gaining
enough familiarity to navigate conversations, make informed decisions, and feel confident in digital
environments. By understanding key terms, practicing clear communication, and leveraging
available resources, non-techies can demystify technology and participate fully in the digital age.
Remember, everyone starts somewhere ? patience, curiosity, and persistence are your best tools on
this journey. With time, you?ll find that speaking tech becomes not just manageable but
empowering, opening doors to new opportunities and insights in a tech-driven world.
 

 QuestionAnswer What are the basic tech terms every non-techie should know? Core terms like
hardware, software, cloud computing, cybersecurity, and APIs are fundamental. Understanding
these will help you grasp tech conversations more confidently. How can I improve my understanding
of technical jargon? Start with beginner-friendly resources like online tutorials, glossaries, and tech
podcasts. Asking questions and practicing real-world scenarios also boost comprehension. What are
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practical ways to communicate effectively with tech professionals? Use clear, simple language, ask
for explanations of unfamiliar terms, and focus on the problem rather than the technical details.
Showing curiosity and willingness to learn helps build rapport. Are there recommended tools or apps
to help non-techies learn tech concepts? Yes, platforms like Coursera, Udemy, and Khan Academy
offer beginner courses. Apps like Duolingo or Memrise can help memorize tech terminology, while
cheat sheet apps help quick-reference key concepts. How do I stay updated with the latest tech
trends without being overwhelmed? Follow reputable tech news sites, subscribe to newsletters, join
online communities, and attend webinars or local meetups. Focus on a few areas of interest to avoid
information overload. 

 
Related keywords: tech for beginners, tech language explained, understanding technology, tech
jargon simplified, tech basics for non-techies, beginner tech guide, tech terminology explained, tech
communication tips, non-techie tech tips, technology for newcomers
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